
  

D–7120     

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking), B.C.A./M.B.A. 
(5 Year integrated) DEGREE EXAMINATION,  

DECEMBER 2022. 

First Semester 

Part I – TAMIL PAPER  – I 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÿ Q¸èn PõÚ® ¯õμõÀ £õh¨£mhx? 

2. £õμv¯õ›ß C¯Øö£¯º GßÚ? 

3. wμõu ÂøÍ¯õmk¨ ¤ÒøÍ ¯õº? 

4. ö£.yμß ‘uÎºU RØÖ’ GßÖ GuøÚU SÔ¨¤kQÓõº? 

5. ÁÀ¼U Psnß ¤Ó¢u Fº Gx? 

6. «μõ. Âß £øh¨¦PÒ CμsiøÚU TÖP. 

7. PÂbº bõÚUTzuÝUS ÷©õ]RμÚõº ÷©À Aß¦ ÷uõßÓU 
Põμnö©ßÚ? 

8. ]»¨£vPõμU Põsh[PÒ GzuøÚ? AøÁ ¯õøÁ? 

Sub. Code 
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9. “÷uμõ ©ßÚõ ö\¨¦Á xøh÷¯ß”  & ¯õº TØÖ? ¯õøμU 
TÔ¯x? 

10. ^Óõ¨¦μõnzøu C¯ØÔ¯Áº ¯õº? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

11. (A) “S¸Áõ³¸US Áõ¸[PÒ” £õh¼ß P¸zxUPøÍ 
ÂÍUSP. 

(AÀ»x) 

 (B) ö\´²® öuõÈ¼ß ÷©ßø©ø¯¨ £mkU÷Põmøh¯õº 
ÁÈ {ßÖ ÂÍUSP. 

12. (A) £õμu ©õuõÂß £Ç® ö£¸ø©PøÍ ÂÍUSP. 

(AÀ»x) 

 (B) ‘E»P¨£ß £õmk’ ÁÈ¨ £õμvuõ\Ûß 
ö£õxÄøhø©U P¸zxUPøÍ ÂÁ›. 

13. (A) ‘{»õ¨¤g_’ PÂøu°À ö£.yμÛß C¯ØøP 
Á¸nøÚø¯ ÂÍUSP. 

(AÀ»x) 

 (B) öÁÖ® ¦PÇõÀ GßÚ £¯ß Gß£øu ÁÀ¼UPsnß 
PÂøu ÁÈ ÂÍUSP. 

14. (A) ‘Psq® GÊ÷u®’ PÂøu°À A¨xÀ μS©õÛß 
PÂa]Ó¨ø£ Bμõ´P. 

(AÀ»x) 

 (B) PsnQ°ß ÁμøÁ Áõ°÷»õß Eøμzu vÓ® SÔzx 
GÊxP. 
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15. (A)  u¯μuß ÂÚõÄ® ©ßÚºPÒ ©Öö©õÈ²® SÔzx 
ÂÍUSP. 

(AÀ»x) 

 (B) Ãμ©õ•ÛÁ›ß uªÈ»UQ¯z uõUPzøuz 
÷u®£õÁo ÁÈ ÂÍUSP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUS Âøh¯ÎUP. 

16. PsnøÚU SÇ¢øu¯õP¨ £õÂzu Psnuõ\Ûß 
£õhØP¸zxUPøÍz öuõSzx GÊxP. 

17. |õ©UPÀ PÂb›ß ÷|õ¯ØÓ ÁõÌÄ SÔzxU Pmkøμ 
ÁøμP. 

18. £õμvuõ\Ûß E»P¨£ß £õmk & ÂÍUS® \©zxÁ 
\•uõ¯zøuU PmkøμUP. 

19. ÁÇUSøμ Põøu TÖ® ö\´vPøÍz öuõSzx GÊxP. 

20. Dzu[Sø» ÁμÁøÇzu £h»U P¸zxUPøÍ ÂÍUQ 
GÊxP. 

 

———————— 



 

  

D–7121   

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking).  
B.C.A./M.B.A.( 5 Years Integrated) DEGREE  

EXAMINATION, DECEMBER 2022. 

First Semester 

English 

Part I – COMMUNICATION SKILLS – I 

(CBCS 2018-19 Academic Year Onwards)  

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What are the components of communication? 

2. Define rhetorical communication. 

3. How does intonation affect the meaning? 

4. How does stress and intonation improve spoken 
communication? 

5. What is the accentual function of intonation? 

6. What is topic sentence of a paragraph? 

7. What are the steps to be followed while drafting the 
matter? 

Sub. Code 
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8. Why is eye contact important in non-verbal 
communication? 

9. What is dynamic posture and static posture? 

10. Mention some important techniques for presentation 
skills. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a)  Write a short note on Intra-personal communication 
and Inter-personal communication. 

Or 

 (b) How is communication a dynamic process? Explain. 

12. (a)  What are the advantages and disadvantages of oral 
communication? 

Or 

 (b) Are tone and intonation important for 
communication? Discuss. 

13. (a)  Who is considered as ‘effective speaker’? What are 
the points to be kept in mind while evaluating the 
ability of the speaker? 

Or 

 (b) Write a paragraph on “Impact of Covid-19 on world 
economy”. 

14. (a)  Write about some facial expressions. 

Or 

 (b) Write an application for the post of Peon in a 
private bank. 
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15. (a)  Write a report on ‘Pongal Celebration’ at your 
college. 

Or 

 (b)  Which is the very important aspect of body 
language?  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. What are the types of communication? Explain. 

17. Give detailed distinction between informal oral 
communication and formal oral communication. 

18. What are the four types of essays? Explain. 

19. What are the types of reports? Explain. 

20. How do you write the purpose and objective of a meeting? 

 

———————— 



  

D–7122   

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/  
B.C.A./M.B.A. (5 Year Integrated)  DEGREE  

EXAMINATION, DECEMBER 2022. 

First Semester 

Part II – ENGLISH PAPER – I 

(CBCS 2018-19 Academic Year Onwards/  
2021 Calendar Year Onwards ) 

Time : Three hours Maximum : 75 marks 
PART A — (10 × 2 = 20 marks) 

Answer ALL questions 
1. Write about the power and beauty of the element, 

“Water”. 
2. How does the end of Mr. Packletide’s big-game shooting? 
3. List out Carl Sagan’s notions of the emergence of human 

ancestors. 
4. How is the picture of Gandhi potrayed in A Hero on 

Probation? 
5. Write a short note on the deficiency diseases. 
6. Define Gerunds. Give examples. 
7. What are called prepositions? 
8. Fill in the blanks with suitable auxiliary verbs: 

(a) _________ I speak to Principal, please? 
 (b) _________ I use your pen, please? 
9. Fill in the blanks with appropriate articles: 

(a) John eats_____fruits in your garden. 
 (b) There were many flowers in the park. One flower 

was ———————Rose. 
10. Write a short note on formal letter. 

 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Write briefly about the conservation and utilization 
of water which is fundamental for human welfare.  

Or 

 (b) Bring out the reasons why Gardiner considers letter 
writing as a art which is lost.  

12. (a) Write a short note on body building.  

Or 

 (b) Consider ‘A Dead of Bravery’ as a tale of courage of 
an ordinary villager demonstrated in rescuing his 
friend from the jaws of death.  

13. (a) Comment on the title A Hero on Probation.  

Or 

 (b) Give an account of Our Civilization  

14. (a) Fill in the blanks with suitable preposition: 

   I do not want ——————— feed a typewriter  
—————— streets ——————— paper  
—————— lose the use ——————— my legs  
—————— travelling always ———————car, or 
  ——————— be summoned, ——————— or  
——————— warning.  

Or 

 (b) Fill in the blanks with suitable articles: 

  ______ unusual occurrence in ______ Chambal 
Valley of —————— Madhya Pradesh has baffled 
——————— government officials. —————— 
Elephant from —————  reserve forest that had  
strayed out walked into ———————  old and  
abandoned railway station building ——————— 
week ago. Ever since then it has refused to move 
out. All efforts by ______ forest officials to persuade   
——————— tusker to go back into —————— 
forest. 
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15. (a) Write a letter to your friend about your recent tour 
to Ooty.  

Or 
 (b) Change the voice 
  (i) The company requires staff to watch a safety 

video every year. 
  (ii) The teacher always answers the students’ 

questions. 
  (iii) A forest fire destroyed the whole suburb. 
  (iv) The children have broken the window glass. 
  (v) Rita will be invited by Seetha.  

PART C — (3 × 10 = 30 marks) 
Answer any THREE questions 

16. Write a brief note on the character of the cat by 
Katharine M. Wilson? 

17. How does A.G. Gardiner argue for the preservation of the 
art of letter writing? Elaborate. 

18. Write an essay on the dangers of drug abuse. 
19. Turn the following sentences into indirect speech. 
 (a)  The poor man exclaimed, ‘Will none of you help me?’ 
 (b) Azar said to the magician, ‘What have I done to 

deserve so severe a punishment?’ 

 (c) ‘Have you anything to say on behalf of the accused?’ 
said the judge finally. 

 (d) ‘The king was impressed with the magician and 
asked, ‘What can I do for you?’ 

 (e)  She asked, ‘What is it that makes you stronger and 
braver than other men?’ 

20. Read the following and write a summary of it. Suggest a 
title. 

  There are two problems that cause great worry to 
our educationists, the problem of religious and moral 
instruction in a land of many faiths, and the problem 
arising out of a large variety of languages. Taking up the 
education of children, we see that they should be trained 
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to love one another, to be kind and helpful to all, to be 
tender to the lower animals, and observe and think 
aright. The task of teaching them how to read and write 
and to count and calculate is important, but it should not 
make us lose sight of the primary aim of moulding 
personality in the right way. For this it is necessary to 
call into aid culture, tradition and religion. But in our 
country we have, in the same school, to look after boys 
and girls born in different faiths and belonging to 
families that live diverse ways of life and follow forms of 
worship associated with different denominations of 
religion. It will not do to tread the easy path of evading 
the difficulty by attending solely to physical culture and 
intellectual education. We have to evolve a suitable 
technique and method for servicing the spiritual needs as 
school children practise different faiths. We would 
thereby promote an atmosphere of mutual respect, a 
fuller understanding and helpful co-operation among the 
different communities in our society. Again, we must 
remain as one people, and we have therefore to give basic 
training in our schools to speak and understand more 
languages than one and to appreciate and respect the 
different religions prevailing in India. It is not right for 
us in India to be dissuaded from this by considerations as 
to overtaxing the young mind. What is necessary must be 
done. And it is not in fact too great a burden. 

 

———————— 



  

D–7310      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2022. 

First Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Unit Banking. 

2. What is Commercial Bank? 

3. What is money market? 

4. Who is paying banker? 

5. What is Public Sector Bank? 

6. What is Fixed deposit? 

7. Who is a customer? 

8. What is EFT system? 

9. Explain Co-operative Bank. 

10. What is Banking ombudsman? 

Sub. Code 
12213 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What do you mean by non – scheduled and 
scheduled banks in India? 

Or 

 (b) Discuss about credit creation by Banks. 

12. (a) Explain the general utility services provided by the 
Commercial Banks. 

Or 

 (b) Explain about Bimetallism and paper currency 
system. 

13. (a) Describe the mechanism involve in the use of ATM. 

Or 

 (b) State the functions of SBI. 

14. (a) How the central bank differs form Commercial 
Bank?  

Or 

 (b) What are the main functions of co-operative Banks? 

15. (a) Elucidate the recent trends in Indian Banking 
system. 

Or 

 (b) Explain the functions of Exchange Banks.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the objectives and functions of RBI. 

17. Explain the role of private sector banks in Economic 
development of India. 

18. Discuss the legal significance of fixed deposit receipts. 

19. Examine the role of state Bank of India in the 
development of small scale industry. 

20. Explain the relationship with banker and customer. 

  

———————— 



  

D–7311      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2022. 

First Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain Administration. 

2. What is planning? 

3. Explain Departmantation. 

4. What is decentralisation? 

5. What is motivation? 

6. Explain the types of leaders. 

7. What are the types of control? 

8. What do you meant by span of control? 

9. What is horizontal communication? 

10. Define the term co-ordination. 

Sub. Code 
12214 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the three levels of management. 

Or 

 (b) Explain various approaches to management. 

12. (a) Explain the scope of planning. 

Or 

 (b) Describe the merits and demerits of 
decentralisation. 

13. (a) Explain the importance of motivation. 

Or 

 (b) Explain the branches of organisation. 

14. (a) State the basic requirements of good controlling. 

Or 

 (b) Explain the different steps in decision making. 

15. (a) What are the important media of communication? 

Or 

 (b) Explain the importance of co-ordination.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Examine the principles of management. 

17. Discuss the steps involved in planning process. 
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18. Briefly explain the theories of motivation. 

19. Define control and describe and process of control. 

20. What are the barriers of communication? What steps can 
be taken to overcome the barriers? 

  

———————— 



  

D–7123     

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year integrated) DEGREE EXAMINATION,  

DECEMBER 2022. 

Second Semester 

Part I – TAMIL PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÷u®£õÁo & B]›¯º SÔ¨¦z u¸P. 

2. }»£z©|õ£ß GÊv¯ ‘uõ´’ GßÝ® Pøu°ß ø©¯¨ 
£õzvμ® ¯õº? 

3. EÈøbzvøn & SÔ¨¦ ÁøμP. 

4. \õºö£ÊzxPÎß ÁøPPøÍa _mkP. 

5. Aßö©õÈzöuõøP & ÂÍUP® u¸P. 

6. ‘BÔÀ J¸ £[S’ GßÝ® ]ÖPøuø¯ GÊv¯Áº? 

7. Kμ[P |õhP® & SÔ¨¦ ÁøμP. 

8. C¢v¯õÂß •uÀ ÁõöÚõ¼ {ø»¯® G[S 
Aø©UP¨£mhx? 

Sub. Code 
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9. ö£›¯¦μõnzvß Põ¨¤¯ |õ¯Pß ¯õº? 

10. ö£sPÎß £õxPõ¨¤ØPõPz uªÇPU PõÁÀxøÓ 

E¸ÁõUQ²ÒÍ ‘ö\¯¼’ ¯õx? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) \õ¢v EÒÍ® E¸Q¨ ÷£õØÔ {ßÓøu Ãμ©õ•ÛÁº 

G[VÚ® ÂÁ›UQßÓõº? 

(AÀ»x) 

 (B) CøÓÁß ö£õøÓ, ªi, uõÌÄ öPõshuß 
Põμn[PøÍz ÷u®£õÁo ÁÈ ÂÍUSP. 

12. (A) }»£z©|õ£Ûß ‘\õÍμzvß F÷h’ ]ÖPøua 

_¸UPzøu GÊxP. 

(AÀ»x) 

 (B) uhõøP Áøu¯õÀ Cμõ©ß ö£ØÓ £¯ßPÒ ¯õøÁ? 

13. (A) BSö£¯º ÁøPPøÍ GkzxUPõmkPÐhß ÂÁ›UP. 

(AÀ»x) 

 (B) ö©õÈ•uÀ GÊzxUPøÍa \õßÖPÐhß ÂÍUQ 
GÊxP. 

14. (A) ©PõPÂ £õμv¯õ›ß ÷u\¨£ØøÓ¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) uªÌa ]ÖPøu Áμ»õØøÓ ~® £õh¨£Sv¯õÀ _¸UQ 

ÁøμP. 
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15. (A)  Sn[Si ©ìuõß £øh¨¦PÎß ]Ó¨¦PøÍz u¸P. 

(AÀ»x) 

 (B) \‰P ÁÍºa]°À ÁõöÚõ¼°ß £[S SÔzx 
ÂÍUQkP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 
ÂÁ›UP. 

17. }»£z©|õ£Ûß, ‘Â÷©õ\ß’ Pøu Enºzx® ö£sPÒ 
{ø»ø¯U PmkøμUP. 

18. JØöÓÊzx ªSuÀ ªPõø©UPõÚ Áøμ¯øÓPøÍ ÂÍUQ 
ÁøμP. 

19. P®£μõ©õ¯nzvÀ Põn¨£k® ÷£õº SÔzu ö\´vPøÍz 
öuõSzxøμUP. 

20. ©UPÒ ÁõÌÂ¯À £¯ß£õmiÀ Cøn¯zvß £[S SÔzx 
ÂÁ›zx GÊxP. 

—————— 



 

  

D–7124      

DISTANCE EDUCATION 

Common for B.A. / B.Sc. / B.B.A. / B.B.A. (Banking)  /  
B.C.A. / M.B.A. (5 Years Integrated) 

DEGREE EXAMINATION, DECEMBER 2022. 

Second Semester 

Part I – COMMUNICATION SKILLS - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the basic elements of communication? 

2. Explain the process of encoding. 

3. What are the ways to improve one’s pronunciation? 

4. Explain front vowels. 

5. Define plosive sounds with examples. 

6. What are the sub-skills of listening? 

7. What is meant by informational mode of conversation? 

8. What is an opening statement in a resume? 

9. Explain problem letters with illustrations. 

10. What is the importance of interview skills? 

Sub. Code 
21B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write a note on the significance of communication 
skills. 

Or 

 (b) Discuss the different types of codes of 
communication skills. 

12. (a) What are the ways to improve fluency of speaking 
English. 

Or 

 (b) Write a note on diphthongs. 

13. (a) Elaborate the barriers of listening skills. 

Or 

 (b) Enumerate the significance of soft skills. 

14. (a) Write a paragraph on the topic "COVID 19". 

Or 

 (b) Explain the structure of an interview. 

15. (a) Discuss the guidelines that are to be followed in 
writing business letters. 

Or 

 (b) Comment on the role played by the Chief-Editor of a 
leading newspaper. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on the stimulus and response adopted 
while communicating. 

17. Elaborate on the pronunciation etiquetes in 
communication. 

18. Discuss the different modes of conversations. 

19. You are building a house. Place an order for supplying 
electric fittings with a firm in Hyderabad. 

20. Write a resume for the post of a sub-editor in a sports 
magazine. 

———————— 



  

D–7125   

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./ B.B.A./B.B.A. (Banking)/ 
B.C.A./M.B.A./ (5 Year Integrated)  DEGREE EXAMINATION, 

DECEMBER 2022. 

Second Semester 

Part II – ENGLISH PAPER – II 

(CBCS 2018-19 Academic Year Onwards/  
2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. Discuss the structure of “Lines composed upon 
Westminister Bridge” by William Wordsworth.  

2. What is an ode?  

3. Describe the setting of the poem “The Road Not Taken”.  

4. What is the symbolic element of Stephen Spender’s “The 
Express”.  

5. How is Shylock punished for seeking to take Antonio’s 
life?  

6. What does Bassanio offer the young law clerk who saves 
Antonio?  Why?  

Sub. Code 
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7. Mention two tips to write an essay effectively.  

8. What is a report?  

9. Who is Andrea? What is the meaning of the title “Andrea 
Del Sarto”.  

10. What is the basic idea of the poem ‘Gitanjali”.  

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Comment on the Characteristics of a sonnet.   

Or 

 (b) Discuss the themes of “Lines composed upon 
Westminister Bridge”.  

12. (a) Write a note on the symbolic elements of “The Road 
Not Taken”.   

Or 

 (b) Bring out the message of “Strange meeting”.   

13. (a) Discuss the character of Portia in “The Merchant of 
Venice”.   

Or 

 (b) Analyse the trial or court scene of “The Merchant of 
Venice”.   

14. (a) Write a report on the road accident that you have 
witnessed.   

Or 

 (b) Discuss the structure of note-making. 
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15. (a) Write an essay on the topic “COVID 19”.   

Or 

 (b) Discuss the different forms of writing reports.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE of the following 

16. Consider “Andrea Del Sarto” as a dramatic monologue.  

17. In what way is “Gitanjali” considered a song offering.  

18. Critically analyse Sorojini Naidu’s “The coromandel 
Fishers”.  

19. Discuss the background and themes of “The Merchant of 
Venice”. 

20. Opera refers to a dramatic art form, originating in 
Europe, in which the emotional content is conveyed to the 
audience as much through music, both vocal and 
instrumental, as it is through the lyrics. By contrast, in 
music theatre an actor’s dramatic performance is 
primary, and the music plays a lesser role. The drama in 
opera is presented using the primary elements of theatre 
such as scenery, costumes, and acting. However, the 
words of the opera, or liberetto, are sung rather than 
spoken. The singers are accompanied by a musical 
ensemble ranging from a small instrument ensemble to a 
full symphonic orchestra.  

(a) What is the importance of an opera?  

 (b) We can understand from the reading that  
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  (i) People are captivated more by opera than 
musical theatre.  

  (ii) Drama in opera is more important than the 
music  

  (iii) Orchestra is operas can vary considerably in 
size  

  (iv) Musical theatre relies above all on music.  

  (v) There is argument over whether the music is 
important to the words in opera.  

 (c) How is the acting in opera displayed?  

 (d) Discuss the performance in an opera.  

 (e) Give a suitable title and justify it.  

 

———————— 



  

D–7312      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2022. 

Second Semester 

RURAL BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by loan syndication? 

2. Give a brief note on project counselling. 

3. What is OTCEI? 

4. What is Capital Budgeting? 

5. What is Amalgamation? 

6. What is venture capital? 

7. What is factoring? 

8. What is profit center? 

9. What is ST/MT Funding? 

10. What is netting? 

Sub. Code 
12223 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the areas of concern in rural banking? 

Or 

 (b) Explain the importance of rural Banking. 

12. (a) Explain the role of NSC in growth of Rural banking 

in India. 

Or 

 (b) Explain the steps in loan syndication. 

13. (a) Write the significance of Internal and external 

audit. 

Or 

 (b) Explain the procedure of allotment of shares.  

14. (a) Explain in detail about portfolio management. 

Or 

 (b) Explain the origin of venture capital. 

15. (a) What is mean by liquidity management? What are 

its objectives? 

Or 

 (b) Explain in detail about Maturity Ladder limit.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of SEBI in regulating Rural Banking 
Industry. 

17. What is corporate security? Explain its types and 
characteristics. 

18. Discuss in detail about the role of Rural bankers in 
mergers. 

19. What do you mean by portfolio? What are the functions of 
portfolio managers? 

20. Explain the objectives and sources of liquidity 
management. 

  

———————— 
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DECEMBER 2022. 

Second Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define financial accounting. 

2. State any two limitations of journal. 

3. What is petty cash? 

4. What is a bank reconciliation statement? 

5. What ate the dual objectives of Trial Balance? 

6. What is consignment? 

7. Name any four Non-Trading concerns. 

8. What is average due date? 

9. Mention any four types of branch. 

10. State any two rights of partners. 
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SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Distinguish between management accounting and 
financial accounting.  

Or 
 (b) From the following ledger balances, prepare a trial 

balance of Son & Co. as on 31.12.2020. 

Particulars Rs. 
Capital 1,00,000 
Sales 1,66,000 
Purchases 1,50,000 
Sales return 1,000 
Discount allowed 2,000 
Salaries 10,000 
Debtors 75,000 
Creditors 25,000 
Investments 15,000 
Cash at bank and hand 37,000 
Interest received 1,500 
Insurance paid 2,500 

12.  (a) The bank overdraft of Rajini on 31.12.20 as per cash 
book is Rs.9,000. From the following particulars, 
prepare a bank reconciliation statement. 
(i) Unpresented cheque 3000 
(ii) Uncleared cheque 1700 
(iii) Bank interest debited in the pass book 

only 
500 

(iv) Bills collected and credited in the pass 
book only 

800 

(v) Cheque of Renu dishonored 500 
(vi) Cheques issued to Sekhar entered in 

the Cash column of cash book 
300 

Or 
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 (b) On 1st January 2020, Jayanthy sold goods to Devi 
on credit for Rs.2,000 and drew a bill on Devi for 
Rs.2,000 for 3 months after date. Devi accepted it on 
3.1.2020 and returned it to Jayanthy on maturity. 
The bill was duly honored by Devi. Pass journal 
entries in the books of both the parties. 

13.  (a) Prepare Receipt and Payment A/c of a club for the 
year ended 31st Dec. 2020 from the following 
particulars: 

Particulars Rs. 

Opening balance of Cash 40,000 

Receipt of Entrance Fees 8,000 

Subscription received for 2020 16,000 

Previous year’s Subscription received 1,600 

Paid salaries 2,000 

Paid for Miscellaneous expenses 200 

Rent paid 1,200 

Payment for purchase of cricket balls 500 

Payment for purchase of cricket bats 1,600 

Payment for stationery in cash 100 

Or 

 (b) Explain the types of partners. 

14.  (a) Give journal entries for the following: 

  (i) Issue of Rs. 1,00,000 – 9% Debentures at par 
and redeemable at par. 

  (ii) Issue of Rs. 1,00,000 – 9% Debentures at 
premium of 5% but redeemable at par. 

  (iii)  Issue of Rs. 1,00,000 – 9% Debentures at 
discount of 5% but redeemable at par. 
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  (iv)  Issue of Rs. 1,00,000 – 9% Debentures at par 
but repayable at a premium of 5%. 

  (v) Issue of Rs. 1,00,000 – 9% Debentures at 
discount of 5% but redeemable at a premium 
of 5%. 

Or 

 (b) The profit before tax earned in the past four years 
by X Ltd. are 2017 - Rs. 1,20,000, 2018 - Rs.1,05,000, 
2019 - Rs.1,25,000, and 2020 - Rs.1,22,000. Tax  
rate is 50%. Profit for 2018 is after charging  
non-recurring expenses of Rs.10,000. Capital 
employed is Rs.5,00,000. Average rate of return is 
10%. Calculate super profit and goodwill at 3 years 
purchases of super profit. 

15.  (a) The Directors of a company forfeited 200 equity 
shares of Rs.10 each. On which the first call of Rs.3 
and final call of Rs.3 had not been paid. Of these  
80 shares were reissued upon payment of Rs.600. 
Journalize the transactions of forfeiture and reissue 
of shares. 

Or 

 (b) What is valuation of goodwill and shares? 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Journalize the following transaction of Mr. X and post 
them into ledger. 
  Rs. 

2004 Jan. 1 Mr. X commenced business 
with cash 

 
3,00,000 

Jan. 2 Paid into bank 2,10,000 

Jan. 3 Purchased goods by cheque 1,50,000 
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  Rs. 

Jan. 7 Drew cash from bank for 

office use 

 

30,000 

Jan. 15 Purchased goods from  

Ms. Sorna 

 

1,50,000 

Jan. 20 Cash sales 3,00,000 

Jan. 25 Paid to Ms. Sorna 1,47,500 

 Discount received 2,500 

Jan. 31 Paid rent 5,000 

 Paid salaries 20,000 

17. Manufacturers Ltd. of Bombay sends regular 

consignments of nylon yarn to Vyapuri & Co. of Kanpur 

who is agent for selling the cloth at the risk of the 

consignor. Record the following transactions in the 

Ledger Accounts of Manufacturers Ltd. showing the 

profit on the Kanpur consignment and the balance due 

from Vyapuri & Co. after allowing them commission @ 2% 

on gross sales. 

 Rs. 

Cost of Yarn consigned (2,56,000 kg @ 75 paise 

per kg.) 

1,92,000 

Yarn sold (2,00,000 kg. @ Re. 1 per kg.) 2,00,000 

Remittance by the agents 1,55,000 

Railway freight paid by the agents 7,680 
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18. Set out below is the Balance Sheet of Arul and Antony 
sharing profits and losses in the proportion 3:1 as at  
1st April 2020. 

Liabilities Rs. Assets Rs. 

Sundry Creditors 30,000 Cash in hand 1,000 

Bills Payable 16,600 Cash at bank 3,000 

Capital Accounts: 
 Arul 60,000 
 Antony 30,000 

 
 

90,000 

Sundry debtors 40,000 

Less: Provision for 
Doubtful debts 400 

 
 

39,600 

  Stock 25,000 

  Furniture 8,000 

  Freehold premises 60,000 

 1,36,600  1,36,600 

 On the above date, they agreed to admit Abdulla into the 
firm subject to the following items of revaluation: 

 (a) The value of freehold premises is to be increased  
by 15%. 

 (b) Furniture is to be depreciated by 10%. 

 (c)  Provision for Doubtful debts is to be increased to  
2 1/2%. 

 (d) Investments of the value of Rs. 3,000 not recorded 
in the books of the firm have to be brought into 
account. 

 (e) Rs. 2,000 included in sundry creditors is no longer 
payable and is being written off. Give Journal 
entries to give effect to the above adjustment. 
Prepare Revaluation account and Balance sheet 
after the above adjustments. 
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19. P, Q and R carrying on business as merchants and 
sharing profits and losses in the ratio of 2:2:1, dissolved 
their firms as on December 31, 2020 on which date their 
Balance Sheet was as follows: 

Liabilities Rs. Assets Rs. 

Sundry Creditors 20,300 Cash at bank 4,500 

Reserve Fund 10,000 Stock 16,000 

Capital Accounts: 
 P 15,000 
 Q 15,000 
 R 3,000 

 
 

33,000 

Sundry debtors 10,000 
Less: Provision for 
Doubtful debts 500 

 
 

9,500 

Joint Life Policy 8,000 Joint Life Policy 11,000 

  Freehold premises 30,300 

 71,300  71,300 

 There is a bill for Rs. 1,000 under discount. The bill was 
received from Z. 

 The assets except cash at bank and joint life policy were 
sold to a company which paid Rs.65,000 in cash. The joint 
life policy surrendered and Rs.11,300 was received.  
Z proved insolvent and a dividend of 50% was received 
from his estate. Sundry creditors were paid Rs.19,500 in 
full settlement. The expenses amounted to Rs. 3,000. 
Give journal entries and the necessary ledger accounts to 
close the books of the firm. 

20. From the following particulars, prepare a profit and loss 
A/c of New Bank Ltd. for the year ended 31.12.2020. 

Particulars Rs. 
(in 000) 

Particulars Rs. 
(in 000) 

Interest on 
loans 

 
260 

Interest on cash 
credits 

 
225 

Interest on 
fixed deposits 

 
280 

Rent and taxes 20 



D–7313 

  

   8

Particulars Rs. 
(in 000) 

Particulars Rs. 
(in 000) 

Rebate on bills 
discounted 

 
50 

Interest on 
overdrafts 

 
56 

Commission 
charged to 
customers 

 
 

9 

Directors and 
auditors fees 

 
4 

Establishment 
expenses 

 
56 

Interest on savings 
bank accounts 

70 

Discount on 
bills discounted 

 
200 

Postage and 
telegrams 

 
2 

Interest on 
current 
accounts 

 
 

45 

Sundry charges 2 

Printing and 
advertisements 

 
3 

  

 

 
———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is an Individual Behaviour? 

 uÛ|£º ö\¯À£õk GßÓõÀ GßÚ? 

2. Define : Personality. 

 Áøμ¯Ö: BÐø© 

3. What is meant by Informal Groups? 

 •øÓ\õμõ SÊUPÒ GßÓõÀ GßÚ? 

4. What is Perception? 

 ¦»ßPõm] Gß£x GßÚ? 

5. What do you mean by Group Dynamics? 

 ‘SÊ C¯UP[PÒ’ GßÓõÀ GßÚ? 
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6. Define : Conflict Management. 

 Áøμ¯Ö: •μs£õmk ÷©»õsø©. 

7. What do you mean by Organisational Culture? 

 ‘Aø©¨¤ß £s£õk’ GßÓõÀ GßÚ? 

8. What is Organisational Effectiveness? 

 ‘Aø©¨¤ß vÓß’ GßÓõÀ GßÚ? 

9. What is meant by ‘Resistance to Change’? 

 ©õØÓzvØPõÚ uøhPÒ GßÓõÀ GßÚ? 

10. Define : Work Life Balance. 

 Áøμ¯Ö: £oÁõÌÄ \©{ø». 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the key elements of Organisational 
Behaviour? 

   Aø©¨¦ ö\¯À£õmiß •UQ¯ EmTÖPÒ ¯õøÁ? 

Or 

 (b) What are various important determinants of 
Personality? Discuss. 

  BÐø©ø¯ wº©õÛUS® £À÷ÁÖ PõμoPÒ ¯õøÁ? 

ÂÍUSP. 

12. (a) Explain the factors which influence the perception 
process. 

   ¦»ßPõm] ö\¯À•øÓ°À uõUP® HØ£kzx® 

PõμoPøÍ ÂÍUSP. 

Or 

 (b) What are the different types of groups? 

  SÊUPÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 
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13. (a) Explain the various approaches to managing stress. 

   ©Ú AÊzuzøu ÷©»õsø© ö\´¯ EuÄ® ÁÈ 

•øÓPøÍ ÂÍUSP. 

Or 

 (b) How can a conflict be resolved in an Organisation? 
Discuss. 

  Aø©¨¤À HØ£k® •μs£õkPÐUS GÆÁõÖ 

wºÄPõn C¯¾®? ÂÁ›UP. 

14. (a) What are the different approaches of Organisational 
Effectiveness? 

   Aø©¨¤ß vÓøÚ AvP›UP EuÄ® £À÷ÁÖ 

ÁÈ•øÓPÒ ¯õøÁ? 

Or 

 (b) How will you overcome Resistance to Change? 

  ©õØÓzvÚõÀ E¸ÁõS® Gvº¨¦PøÍ }Âº GÆÁõÖ 

GvºöPõÒÃº. 

15. (a) Explain the characteristics of Organisational 
Development. 

   Aø©¨¤ß ÁÍºa]UPõÚ Sn|»ßPøÍ ÂÍUSP. 

Or 

 (b) Discuss the different methods of balancing work 
and family life. 

  £o ©ØÖ® Sk®£ ÁõÌÄ \©{ø»US EuÄ® £À÷ÁÖ 

ÁÈ•øÓPøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the factors that influence the formation of 
attitudes. 

 ©Ú¨£õ[øP E¸ÁõUSÁvÀ uõUPzøu HØ£kzx® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 

17. Explain the techniques of Team Building. 

 SÊ EnºøÁ E¸ÁõUSuØPõÚ ÁÈ•øÓPøÍ ÂÍUSP. 

18. What are the components of Organisational Culture? 
Explain. 

 Aø©¨¤ß £s£õmiß EmTÖPÒ ¯õøÁ? ÂÍUSP. 

19. Discuss the internal and external factors that influence a 
change. 

 J¸ ©õØÓzøu £õvUS® Em¦Ó ©ØÖ® öÁÎ¨¦Ó PõμoPøÍ 

ÂÁ›. 

20. Analyse the causes and effects of stress. 

 ©Ú AÊzuzvØPõÚ Põμn[PÒ ©ØÖ® ÂøÍÄPøÍ 

£Szuõ´Ä ö\´P. 

–––––––––––––– 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Statistical Table? 

¦ÒÎ ÂÁμ AmhÁøn GßÓõÀ GßÚ? 

2. What is Correlation? 

 JmkÓÄ öPÊ GßÓõÀ GßÚ? 

3. What is an index number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

4. Write any two uses of Time Series. 

 Põ»®\õº öuõhº Á›ø\°ß Cμsk £¯ßPøÍ GÊxP. 
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5. What do you mean by Secondary data? 

 Cμshõ® £m\z uμÄ GßÓõÀ GßÚ? 

6. What is stratified sample? 

 £køPU TÖ GßÓõÀ GßÚ? 

7. What do you understand by mode? 

 •Pk £ØÔ }Âº AÔ¢ux GßÚ? 

8. What do you understand by chi-square test? 

 \õ´ \xμ ÷\õuøÚ £ØÔ }Âº ¦›¢ux GßÚ? 

9. What do you mean by Mutually Exclusive Events? 

 ¦ÓUPoUS® {PÌa]PÒ GßÓõÀ GßÚ? 

10. What do you mean by Probability? 

 {PÌuPÄ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What do you understand by Histogram? 

   £møh ÂÍUP¨£h® £ØÔ }Âº ¦›¢ux GßÚ? 

Or 

 (b) What are the various sources of published data? 

  ¤μ_›UP¨£mh ¦ÒÎ ÂÁμ[PÎß £»ÁøP ‰»[PÒ 
¯õøÁ? 

12. (a) What are measures of dispersion? Write the uses of 
mean deviation. 

   ]uÓÀ AÍøÁPÒ ¯õøÁ? \μõ\› Â»UPzvß 
£¯ßPøÍ GÊxP. 

Or 
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 (b) Calculate geometric mean of the following data : 

  50, 72, 54, 82, 93. 

  RÌUPõq® ÂÁμzvØS ö£¸UPÀ \μõ\›ø¯U 
PnUQkP: 

  50, 72, 54, 82, 93. 

13. (a) Explain Kurtosis. 

   umøh¯ÍøÁø¯ ÂÍUSP. 

Or 

 (b) If the value of X = 0.85 y, Y = 0.89 x, 3=xσ , find the 

value of yσ  and γ . 

  X = 0.85 y, Y = 0.89 x, 3=xσ  GÛÀ yσ ß 

©v¨ø£²® γ ß ©v¨ø£²® PõsP. 

14. (a) When sampling is needed? 

   TöÓkzuÀ G¨÷£õx AÁ]¯©õQÓx? 

Or 

 (b) Calculate 5 yearly moving averages of number of 

students studying in a Commerce College as shown 
by the following figures : 

Year : 1985 1986 1987 1988 1989 

No. of Students : 332 317 357 392 402 

Year : 1990 1991 1992 1993 1994 

No. of Students : 405 410 427 405 438 
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  J¸ ÁoPÂ¯À PÀ¿›°À £°¾® ©õnÁºPÎß 
GsoUøP SÔzu 5 Bsk |P¸® \μõ\›PøÍU 
PnUQkP 

Bsk : 1985 1986 1987 1988 1989 

©õnÁºPÎß GsoUøP : 332 317 357 392 402 

Bsk : 1990 1991 1992 1993 1994 

©õnÁºPÎß GsoUøP : 405 410 427 405 438 

15. (a) Explain Bayes theorem of probability. 

   ÷£°ìêß {PÌuPÄ ÷uØÓzvøÚ ÂÁ›. 

Or 

 (b) A bag contains 5 white and 8 black balls. Two balls 
are drawn at random one after other without 
replacement. Find the probability that both the 
balls drawn are black. 

  J¸ Tøh°À 5 öÁÒøÍ, 3 P¸¨¦ £¢xPÒ EÒÍÚ. 
Cμsk £¢xPøÍ JßÓß ¤ß JßÓõP Gkzxz 
v¸¨¤¨÷£õh¨£hÂÀø». Cμsk¨ £¢xPÐ® 
P¸¨£õP {PÌuPÄ GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the characteristics, merits and demerits of 
Statistics. 

¦ÒÎ°¯¼ß ]Ó¨¦ £s¦PøÍ²®, |ßø©PøÍ²®, 
wø©PøÍ²® ÂÁ›. 

17. Explain the addition and multiplication theorem of 
Probability. 

 {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ ÂÁ›. 
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18. From the following particulars calculate : 

 (a) Laspeyre’s 

 (b) Pasche’s and 

 (c) Fishers Index. 

2018 2019 
Commodity 

Price Quantity Price Quantity 

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 

 ¤ßÁ¸® £mi¯¼ß xøn÷¯õk  

 (A) »õì¤¯º 

 (B) £õì] 

 (C) ¤åº SÔ±mk GsPøÍU PnUQkP 

2018 2019 
ö£õ¸mPÒ 

Âø»  AÍÄ Âø» AÍÄ

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 

19. Explain Time Series. What are its main components? 

 Põ»zöuõhº ÂÁ›. Põ»zöuõh›À HØ£k® ©õØÓ[PøÍ 
GzuøÚ ÁøP¯õP¨ ¤›UP»õ®? 
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20. The following table gives the score obtained by  
11 Students in English and Tamil translation. Find the 
rank correlation coefficient : 

Scores in English : 40 46 54 60 70 80 

Scores in Tamil : 45 45 50 43 40 75 

Scores in English : 82 85 85 90 95  

Scores in Tamil : 55 72 65 42 70 

 11 ©õnÁºPÒ B[Q»® ©ØÖ® uªÈÀ ö©õÈö£¯º¨¤À 
Gkzu ©v¨ö£sPÒ ¤ßÁ¸©õÖ : 

B[Q» ©v¨ö£s: 40 46 54 60 70 80 

uªÌ ©v¨ö£s : 45 45 50 43 40 75 

B[Q» ©v¨ö£s: 82 85 85 90 95  

uªÌ ©v¨ö£s : 55 72 65 42 70 

 

—————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Banking. 

2. How will you assess damages in the case of a wrongful 
dishonour of a cheque? 

3. What is MICR cheque? 

4. Define bill of exchange. 

5. Mention any two occasions where fixed deposit be 
claimed before maturity. 

6. What is overdraft? 

7. Write any two duties of a collecting banker. 

8. Define endorsement. 

9. State the advantage of mobile banking. 

10. What is ECS? 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the general relationship between banker 
and customer. 

Or 

 (b) What is meant be negotiable instrument? What are 
its features? 

12. (a) Explain the essential features of cheque. 

Or 

 (b) Distinguish between general crossing and special 
crossing. 

13. (a) What are the rights of a holder? 

Or 

 (b) State any five circumstances under which a banker 
may dishonour the cheque. 

14. (a) Write a note on saving account. 

Or 

 (b) Explain the position of banker while dealing with 
the account of a married woman. 

15. (a) State the utility of electronic purse. 

Or 

 (b) Explain the different types of credit cards. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the special relationship between banker and 
customer. 

17. Describe the provision relating to paying banker. 

18. Who is called minor? What are the precautions to be 
taken by the banker while opening an account in the 
name of the minor? 

19. Explain the features of fixed deposits and draw the 
format of fixed deposit receipt. 

20. Explain the NEFT, RGTS and IMPS. 

———————— 
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B.B.A. (Banking)/B.B.A.(Banking) (LE) DEGREE 
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FINANCIAL SERVICES INSTITUTIONS 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘Financial System’. 

2. What is the difference between money market and capital 
market? 

3. What do you mean by underwriting? 

4. Who is responsible for monitoring mutual funds in India? 

5. What do you mean by depositories? 

6. Distinguish between securitization and factoring. 

7. What are the types of credit rating? 

8. List out the types of risks associated with portfolio 
management. 

9. What is stock exchange? 

10. Name any four financial products available in India. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions performed by financial 

intermediaries in India? 

Or 

 (b) Outline the procedure that is required for the 

issuance of shares. 

12. (a) What are the functions of merchant banking? 

Or 

 (b) Write the eligibility criteria for becoming depository 

participants. 

13. (a) What is Net Asset Value? How is it computed? 

Or 

 (b) Explain the different types of credit rating. 

14. (a) Bring out briefly the various benefits of 

securitisation of debt. 

Or 

 (b) Write short note on credit rating agencies in India. 

15. (a) What are the objectives and features of NSE. 

Or 

 (b) Explain the marketing mix for financial products. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What do you mean by financial services? How will you 
classify the financial services? 

17. Who is a stock broker? Explain the types of stock brokers 
in India. 

18. Enumerate different types of Mutual Fund Schemes. 

19. Describe the role of Non-banking Financial Companies. 

20. Explain the role and functions of Development Financial 
Institutions in India. 

———————— 



  

D–7298   

 
DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A (LE)/ B.B.A. (Banking)/ 
B.B.A. (Banking) (LE)/M.B.A. (5 Years Integrated) DEGREE 

EXAMINATION, DECEMBER 2022. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 
Answer ALL questions. 

1. What do you meant by Marketing Mix? 

\¢øu¯õkuÀ P»øÁ GßÓõÀ GßÚ? 

2. What is meant by Market Segmentation? 

\¢øu¨ £S¨¦ GßÓõÀ GßÚ? 

3. Write a note on Consumer goods. 

~Pº÷Áõ›ß ö£õ¸mPÒ Gß£x £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What do you understand by trade mark? 

ÁoPU SÔ±k £ØÔ }Âº ¦›¢ux GßÚ? 

5. Who is a Wholesaler? 

ö©õzu Â¯õ£õ› Gß£Áº ¯õº? 

Sub. Code 
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6. What do you mean by Advertising Media? 

ÂÍ®£μ «i¯õ GßÓõÀ GßÚ? 

7. What do you know about administered price? 

{¸n¯ Âø» £ØÔ }Âº AÔÁx ¯õx? 

8. What do understand by Selling Concept? 

ÂØ£øÚU ÷Põm£õk £ØÔ }Âº AÔ¢ux GßÚ? 

9. Write a note on Product Life Cycle. 

ö£õ¸Ò ÁõÌUøP _ÇØ] £ØÔ J¸ SÔ¨¦ GÊxP. 

10. What is meant by Integrated Communication? 

J¸[Qøn¢u uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define the term marketing and state the functions 

of marketing. 

  ‘A[Põi°¯À’ & C»UPn® u¸P. A[Põi°¯¼ß 

£oPøÍU TÖP. 

Or 

 (b) Describe the various factors that determine 

marketing mix. 

  A[Põi°¯¼ß P»øÁø¯z wº©õÛUS® PõμoPÒ 
¯õøÁ? 



D–7298 
  3

12. (a) Define pricing and explain the objective of pricing. 

  ‘Âø»’ C»UPn® u¸P. Âø» {ºn¯zu¼ß 
÷|õUPzøu ÂÍUSP. 

Or 

 (b) Enumerate the reasons for branding. 

  ÁõoPa ]ßÚzvß Põμn® ¯õx? 

13. (a) State the merits and demerits of television 
advertisement. 

  öuõø»UPõm] ÂÍ®£μ[PÎß |ßø© , wø©PøÍU 
TÖP. 

Or 

 (b) State the functions of a salesman. 

  J¸ ÂØ£øÚ¨ ¤μv{v°ß £oPøÍU TÖP. 

14. (a) What are the elements of communication process? 

  uPÁÀ öuõhº¦ ö\¯À •øÓ°ß EÖ¨¦PÒ GßÚ? 

Or 

 (b) How will you evaluate the performance of a sales 
person? 

  J¸ ÂØ£øÚ¨ ¤μv{v°ß ö\¯ÀvÓøÚ }[PÒ 
G¨£i ©v¨¥k ö\´ÃºPÒ? 

15. (a) What are the qualities of a good packaging system? 

  J¸ |À» ö£õv°ku¼ß Sn[PÒ GßÚ? 

Or 

 (b) What are the social factors that affect buyer 
behaviour? 

  ~Pº÷Áõº ö\¯À£õmøh £õvUPUTi¯ \•uõ¯ 
PõμoPÒ GßÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the guiding principles for fixing product 
pricing? 

 ö£õ¸Ò Âø» {ºn¯® ö\´ÁuØS EuÄ® öPõÒøPPÒ 
¯õøÁ? 

17. Describe the common channel of distribution for 
manufactured consumer goods. 

 ~Pº÷Áõº EØ£zv ö£õ¸mPÎß ö£õxÁõÚ ÁÇ[PÀ 
ÂvPøÍ ÂÁ›. 

18. Explain the difference between advertisement and 
personal selling. 

 ÂÍ®£μzvØS® BÒ\õº ÂØ£øÚUS® EÒÍ 
÷ÁÖ£õkPøÍ ÂÍUSP. 

19. Explain the modern concept of marketing. 

|ÃÚ \¢øu°ku¼ß P¸zxUPøÍ ÂÍUSP. 

20. What are the different training given to salesman? 

 ÂØ£õsø©¯¸US öPõkUP¨£k® £°Ø]°ß ÁøPPÒ 
¯õøÁ? 

———————— 
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BANKING LAW AND PRACTICE – II 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What is Corporate Securities? 

 {Ö© ¤øÚ¯[PÒ GßÓõÀ GßÚ? 

2. What is meant by Discounting of Bills? 

 uÒÐ£i ö\´¯¨£mh Esi¯À £ØÔ AÔÁx GßÚ? 

3. What is Hypothecation? 

 P¸x÷PõÒ GßÓõÀ GßÚ? 

4. What do you mean by Banker’s Lien? 

 Á[Q¯õÍ›ß E›ø© £ØÔ }Âº AÔÁx GßÚ? 

5. What is Guarantee? 

 EzuμÁõu® GßÓõÀ GßÚ? 

6. What is Sub Standard Assets? 

 xøn {ø»¯õÚ ö\õzxPÒ GßÓõÀ GßÚ? 

Sub. Code 
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7. What is Non Performing Assets? 

 ö\¯À£hõu ö\õzxPÒ GßÓõÀ GßÚ? 

8. What is Industrial Relation? 

 öuõÈÀzxøÓ EÓÄ GßÓõÀ GßÚ? 

9. How many sections are there in Indian Stamp Act? 

 C¢v¯ •zvøμ \mhzvÀ GzuøÚ ¤›ÄPÒ EÒÍÚ? 

10. State any two causes of industrialization. 

 öuõÈÀ©¯©õUP¼ß H÷uÝ® Cμsk Põμn[PøÍU 
TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL question, Choosing either (a) or (b) 

11.  (a) What are precautions to be taken by a banker while 
providing overdraft facility? 

   ÷©ÀÁøμ£ØÖ Á\v ÁÇ[S®÷£õx Á[Q¯õÍº 
GkUP ÷Ási¯ •ßöÚa\›UøPPÒ ¯õøÁ? 

Or 

 (b) Explain the different types of securities. 

   £À÷ÁÖ ÁøP¯õÚ ¤øÚ¯[PøÍ ÂÍUSP. 

12.  (a) Distinguish between pledge and mortgage. 

   EÖvö©õÈ ©ØÖ® Ah©õÚzøu ÷ÁÖ£kzxP. 

Or 

 (b) What are the liabilities of a surety? 

   J¸ ¤øÚ¯uõμ›ß ö£õÖ¨¦PÒ ¯õøÁ? 
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13.  (a) Briefly discuss the rights of Creditors. 

   PhÜ¢÷uõ›ß E›ø©PøÍ _¸UP©õP ÂÁõvUPÄ®. 

Or 

 (b) Write short notes on Loan Appraisal Process. 

   Phß ©v¨¥mk ö\¯À•øÓ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

14.  (a) What are the features of Non-Performing Assets? 

   ö\¯À£hõu ö\õzxPÎß A®\[PÒ ¯õøÁ? 

Or 

 (b) Bring out the objectives of Indian Stamp Act. 

   C¢v¯ •zvøμa \mhzvß ÷|õUP[PøÍ u¸P. 

15.  (a) Write a note on Industrial sickness. 

   ]Ö SÔ¨¦ ÁøμP öuõÈÀxøÓ ÷|õ´. 

Or 

 (b) Discuss the roles of government in preventing the 
sick units. 

   ÷|õ´Áõ´¨£mh ¤›ÄPøÍz uk¨£vÀ 
Aμ\õ[Pzvß £[SPøÍ ÂÁõvUP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the lending of loans and advances. 

 PhßPÒ ©ØÖ® •ß£n[PøÍ £ØÔ Â›ÁõP ÂÍUPÄ®. 

17. Explain various types and importance of pledge and 
hypothecation. 

 EÖvö©õÈ ©ØÖ® P¸x÷PõÒ BQ¯ÁØÔß £À÷ÁÖ 
ÁøPPÒ ©ØÖ® •UQ¯zxÁzøu ÂÍUPÄ®. 
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18. Explain the various kinds of loan appraisal. 

 Phß ©v¨¥miß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Distinguish between cash credit and overdraft. 

 öμõUPUPhß ©ØÖ® ÷©ÀÁøμ£ØøÓ ÷ÁÖ£kzxP. 

20. Explain the different components of Indian Stamp Act. 

 C¢v¯ •zvøμzuõÒ \mhzvß öÁÆ÷ÁÖ TÖPøÍ 
ÂÍUSP. 

 

 

  

———————— 
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BUSINESS LAW 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is English Mercantile Law? 

2. What do you mean by Quasi Contract? 

3. Who is called ‘Special Agent’? 

4. Define ‘Auction Sale’. 

5. Mention any four types of Hundis. 

6. Who is ‘Ostensible partner’? 

7. What is Reserve Capital? 

8. What do you understand by Asymmetric Cryptic System? 

9. What in meant by ‘Combination’? 

10. Define ‘Proxy’. 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the types of goods. 

Or 

 (b) Write notes on (i) Bill of Exchange (ii) Cheque 

12. (a) What are the rights and liabilities of a partner? 

Or 

 (b) In what circumstances can a company reduce its 
share capital? 

13. (a) How are electronic records and digital signature 
secured? 

Or 

 (b) What are the duties of Director General? 

14. (a) What are the features of Micro, Small and Medium 
Enterprises Development Act? 

Or 

 (b) State the rights and obligations of a patentee. 

15. (a) What are the functions of WTO? 

Or 

 (b) Narrate the different types of resolutions. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various modes of discharging of a contract. 

17. Elucidate the rights and duties of an agent. 



D–7316 
  3

18. Describe the kinds of meeting of companies. 

19. How the grievances of a consumer in India are redressed? 

20. Explain the provisions of the Companies Act 1956 in 
relation to appointment of Director of a company. 

———————— 
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FOREIGN EXCHANGE MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is foreign exchange market? 

2. What is a direct quotation? 

3. Name the two versions of Purchasing power parity 
theory. 

4. Who are the participants in foreign exchange market? 

5. What is a forward transaction? 

6. What is Loro account? 

7. What is current account convertibility? 

8. Define risk exposure 

9. What is an inter-bank deal? 

10. What do you mean by flexible exchange rate? 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of foreign exchange market? 

Or 

 (b) Write a note on T.T, selling rate. 

12. (a) Briefly explain the drawbacks of Purchasing power 
parity theory. 

Or 

 (b)  State the features of option contracts. 

13. (a) Explain the various internal hedging methods. 

Or 

 (b)  Give an account of the features of forward contract. 

14. (a) What are the merits and demerits of convertibility? 

Or 

 (b) Explain the types of swaps and its uses. 

15. (a) Explain the methods of exchange control. 

Or 

 (b) What are the recent trends in foreign exchange 
reserves of India? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Examine the factors affecting spot exchange rates. 

17. Explain the different strategies for foreign exchange risk 
management. 
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18. Discuss the economic consequences of exchange rate 
changes. 

19. Narrate the different kinds of account in foreign 
exchange. 

20. Analyze the administrative set up of foreign exchange 
activities in India 

———————— 
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RESEARCH METHODS 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Research? 

2. What is case study? 

3. What is research design? 

4. Define primary data. 

5. Hypothesis – Explain. 

6. What is interview? 

7. Questionnaire – Explain. 

8. What do you mean by Tabulation? 

9. What is report? 

10. What is Bivariate analysis? 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the nature of research. 

Or 

 (b) What are the contents of research design. 

12. (a) Differentiate primary data from secondary data. 

Or 

 (b) How can the appropriateness of a method of data 
collection be valuated? 

13. (a) Discuss the characteristics of hypothesis. 

Or 

 (b) Explain the significance of chi-square test. 

14. (a) Define interpretation. What is the need for 
interpretation? 

Or 

 (b) Point out the difference between technical report 
and popular report. 

15. (a) What do you mean by motivation research? 

Or 

 (b) Explain about promotional research. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is meant by formulation of the research problem? 
What does if involve? 

17. Describe the various stages in interviewing process. 
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18. Discuss the various tests used for testing the hypothesis. 

19. Explain the steps involved in writing report. 

20. Explain the guidelines for making a valid interpretation. 

  

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. List out any two importance of management Accounting.  

H÷uÝ® Cμsk ÷©»õsø© PnUQ¯¼ß •UQ¯zxÁ® 

u¸P.   

2. What is cash flow statement?  

 öμõUP Kmh® GßÓõÀ GßÚ? 

3. What is meant by Ratio analysis?  

 ÂQu[PÒ £S¨£õ´Ä GßÓõÀ GßÚ? 

4. State any two limitations of standard costing.  

 uμ AhUP Âø» PnUQ¯¼ß wø©PÒ CμsiøÚz u¸P. 

Sub. Code 
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5. What is cash budget?  

 öμõUP ÁμÄ & ö\»Ä vmh® GßÓõÀ GßÚ? 

6. What is meant by Labour Rate variance?  

 öuõÈ»õÍº ÂQu ÷ÁÖ£õk GßÓõÀ GßÚ? 

7. What is Gross profit Ratio?  

 ö©õzu »õ£ ÂQu® GßÓõÀ GßÚ? 

8. What are included in current liabilities?  

 GøÁö¯À»õ® |h¨¦ ö\õzxUPÎÀ Ah[S£øÁ? 

9. What do you meant by capital budgeting?  

 ‰»uÚ ÁμÄ & ö\»Ä vmhªkuÀ GßÓõÀ GßÚ? 

10. What is criteria for pay back period?  

 v¸®£ ö£Ö® •øÓ°À HØÖU öPõÒÐuÀ AÀ»x HØÖU 

öPõÒÍõø© •øÓ ¯õx? 

 PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) What are the advantages of management 
Accounting?  

  ÷©»õsø© PnUQ¯¼ß |ßø©PøÍ u¸P. 

Or 

 (b) What are the limitation of ratio analysis?  

  ÂQu PnUQ¯¼ß wø©PøÍ u¸P. 



D–7303 

 

  3

12. (a) What are the difference between fixed budget and 

flexible budget?  

  {ø»¯õÚ ÁμÄ&ö\»Ä vmhzvØS®, ö|QÌÄ 

ÁμÄ&ö\»Ä vmhzvØS® E›¯ ÷ÁÖ£õkPøÍ u¸P. 

Or 

 (b) Difference between standard costing and marginal 

costing.  

  uμ AhUPÂø» PnUQ¯¾US®, CÖv{ø»U 

PnUQ¯¾US® EÒÍ ÷ÁÖ£õkPøÍ u¸P. 

13. (a) Prepare production budget for the half-year ending 

June 2018 from the following information.  

Product Budget sales 

quantity units  

Actual sales 

31.12.2017 

Desired stocking 

on 30.06.2018 

S 20,000 4,000 5,000 

Q 50,000 6,000 10,000 

 ¤ßÁ¸® uPÁÀPøÍ öPõsk Aøμ BsiØPõÚ EØ£zv 

ÁμÄ&ö\»Ä vmhzøu áúß 2018US u¯õº ö\´P. 

EØ£zv ÁμÄ&ö\»Ä 

ÂØ£øÚ 

ö©õzu A»S 

ö©õzu 

ÂØ£øÚ 

31.12.2017 

Gvº£õºUP¨£mh 

\μUS 

 30.06.2018 

S 20,000 4,000 5,000 

Q 50,000 6,000 10,000 

Or 
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 (b) X Co. Furnishes you the following information:  

 Year 2011 

 First half Second half 

Sales Rs. 8,10,000 10,26,000 

Profits earned Rs. 21,600 64,800 

  Calculate  

  (i) P/V ratio  

  (ii) Fixed cost 

 X {Ö©® RÌUPsh uPÁÀPøÍ öPõkUQßÓx. 

 

 Bsk 2011 

 •uÀ £õv CμshõÁx £õv

ÂØ£øÚ ¹. 8,10,000 10,26,000 

C»õ£® Dmi¯x ¹. 21,600 64,800 

  u¯õ›UP 

(i) £[PÎ¨¦ ÂQu® ©ØÖ® 

   (ii) ©õÓõa ö\»Ä GÆÁÍÄ GÚÄ®. 

14. (a) Z. Co Ltd manufacture three produces X, Y, Z 
standard time for the production of  one unit of each 
product is as follows.  

  Product X 2 standard hours 

  Product Y 5 standard hours 

  Product Z 3 standard hours 
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  Actual output was as follows 

Product X 300 units  

  Product Y 200 units 

  Product Z 700 units 

 Explain the production of standard hours. 

 Z {Ö©® X,Y, ©ØÖ® Z GßÓ ‰ßÖ ö£õ¸ÒPøÍ 

u¯õ›UQßÓx. JÆöÁõ¸ ö£õ¸ÐUS® E›¯ uμ ÷|μ® 

uÛzuÛ÷¯ uμ¨£mkÒÍx. 

  EØ£zv X 2 uμ©oPÒ 

  EØ£zv Y 5 uμ©oPÒ 

  EØ£zv Z 3 uμ©oPÒ 

 Esø© öÁÎ¨£õk ¤ßÁ¸©õÖ 

  EØ£zv   X  300 A»SPÒ 

  EØ£zv   Y  200 A»SPÒ 

  EØ£zv   Z  700 A»SPÒ 

 EØ£zvø¯ uμ©oPÎÀ ÂÁ›UP. 

Or 

 (b) From the following information, prepare a 
statement of sources and application of fund from 
the year 31.12.2019. 

  Rs. 

(i) Increase in working capital 4,000 

(ii) Net profit before writing off goodwill 10,750 
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(iii) Depreciation for fixed assets 1,750 

(iv) Dividend paid 3,500 

(v) Goodwill written out of profits 5,000 

(vi) Share capital was issued for cash 5,000 

(vii) Machinery was purchased for 10,000 

 RÌUPsh Â£μ[PÎ¼¸¢x 31.12.2019À •iÁøh²® 

BsiØPõÚ {v°ß ÁμÄ-&£¯ß£õk AÔUøP u¯õ›UP. 

  ¹. 

(i) |øh•øÓ ‰»uÚzvß AvP›¨¦ 4,000 

(ii) |ß©v¨¤øÚ uÒÐ£i ö\´ÁuØS •ß 

{Pμ »õ£® 

 
10,750 

(iii) {ø» ö\õzxUPÎß «x ÷u´©õÚ® 1,750 

(iv) C»õ£ & DÄ ö\¾zv¯x 3,500 

(v) C»õ£zv¼¸¢x uÒÐ£i ö\´¯¨£mh

|ß©v¨¦ 
5,000 

(vi) öμõUPzvØS öÁÎ°mh £[S •uÀ 5,000 

(vii) ö£õÔ öPõÒ•uÀ ö\´ux. 10,000 

15. (a) State the disadvantages of capital budgeting.  

  •uÀ vmhzvß wø©PøÍ TÖP. 

Or 

 (b) Explain the merits of payback period.  

  v¸®£ ö£Ö® Põ»zvß |ßø©PøÍ u¸P. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Write the following ratios, Prepare a Trading, profit and 
Loss a/c and a balance sheet.  

(a) Gross profit ratio – 25% 

 (b) Net profit/sales – 20% 

 (c) Stock turnover ratio – 10 

 (d)  Net profit/Capital – 1/5. 

 (e) Capital to Total liabilities – 1/2. 

 (f) Fixed assets/Capital – 5/4. 

 (g) Fixed assets/Total assets – 5/7. 

 (h) Fixed assets – Rs. 10,00,000. 

 (i) Closing stock – Rs. 1,00,000. 

 ¤ßÁ¸® ÂQu[PÎ¼¸¢x, ÁoP, »õ£ |mhU PnUS 

©ØÖ® C¸¨¦ {ø»U SÔ¨¦ u¯õ›UP. 

(A) ö©õzu »õ£ ÂQu® – 25% 

 (B) {Pμ»õ£® /ÂØ£øÚ – 20% 

 (C) \μUQ¸¨¦ ÂØ£øÚ÷¯õmh ÂQu® – 10 

 (D)  {Pμ »õ£® / ‰»uÚ®  – 1/5. 

 (E) •uÀ / ö©õzu ö£õÖ¨¦PÒ – 1/2. 

 (F) {ø»a ö\õzxUPÒ /•uÀ – 5/4. 

 (G) {ø»a ö\õzxUPÒ /ö©õzu ö\õzxUPÒ – 5/7. 

 (H) {ø»a ö\õzxUPÒ       ¹. 10,00,000. 

 (I) CÖv \μUQ¸¨¦            ¹.  1,00,000. 

17. The standard and the actual labour force required for 
completing a job is given below. Calculate  

(a) Labour cost variance 

 (b) Labour rate variance 

 (c) Labour efficiency variance 
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 Standard  Actual  

 Hours Rate Hours Rate 

 Rs. Rs. Rs. Rs. 

Men 45 50 48 55 

Women 50 40 45 40 

 J¸ ÷Áø»ø¯ •i¨£uØS ÷uøÁ¯õÚ vmh® ©ØÖ® 

\›¯õÚ öuõÈ»õÍºPÎß AÍÄ R÷Ç öPõkUP¨£mkÒÍx. 

RÌUPsh ÂÁμ[PÎ¼¸¢x 

 (A) öuõÈ»õÍº AhUP ©õÖ£õk 

 (B) öuõÈ»õÍº Ãu ©õÖ£õk 

 (C) öuõÈ»õÍº vÓø© ©õÖ£õk BQ¯ÁØøÓ PnUQkP. 

 {ø» AhUP® Esø© AhUP®

 ÷|μ® Ãu® ÷|μ® Ãu® 

 ¹. ¹. ¹. ¹. 

BsPÒ 45 50 48 55 

ö£sPÒ 50 40 45 40 

18. Draw up a flexible budget for overheads expenses on the 
basis of the following data and determine the overheads 
rates at 70%, 80% and 90% plant capacity. 

Variable Over heads: 70% 80% 90% 

Indirect labour  12,000  

Indirect materials  4,000  

Semi-variable Over heads    

Power (30% fixed)  20,000  
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Repairs and maintenance(60% fixed)  2,000  

Fixed Over heads    

Depreciation  11,000  

Insurance  3,000  

Salaries  10,000  

Total overheads  62,000  

Estimated direct Labour hours  1,24,000  

 (hours)  

 ¤ßÁ¸® Â£μ[PÎß Ai¨£øh°À Kº ö|QÊ® £mi¯À 

u¯õ›zx ö£õÔ°ß 70%   80% ©ØÖ® 90% ö\¯À {ø»PÎß 

÷©Øö\»Ä «m¦ Ãu® PõsP. 

©õÖ® ö\»ÄPÒ  70% 80% 90% 

©øÓ•P EøÇ¨¦  12,000  

©øÓ•P ‰»¨ö£õ¸Ò  4,000  

£Sv ©mk® ©õÖ® ö\»ÄPÒ    

G›ö£õ¸Ò \Uv 30% {ø»¯õÚx  20,000  

£Êx £õºzu¾® £μõ©›¨¦® 60% 

{ø»¯õÚx 

 2,000  

{ø»¯õÚ ö\»ÄPÒ    
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÷u´©õÚ®  11,000  

Põ¨¥k  3,000  

\®£Í®  10,000  

ö©õzu ÷©Øö\»ÄPÒ  62,000  

÷|º•P EøÇ¨¦ ©oPÒ 1,24,000  

 ©oPÒ  

19. Explain the various types of variance analysis.  

£À÷ÁÖ ÁøP¯õÚ ÷ÁÖ£õmk B´ÂøÚ ÂÍUSP. 

20. Explain the Break-Even point.  

\›\© ¦ÒÎø¯ ÂÍUSP. 

–––––––––––– 
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Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : Human Resource Planning. 

 Áøμ¯Ö: ©ÛuÁÍ vmhªhÀ 

2. What is meant by Job description? 

£o ÂÍUP® GßÓõÀ GßÚ? 

3. What is Flexi-Time? 

ö|QÌÄ ÷|μ® Gß£x GßÚ? 

4. What do you mean by ‘Six-Sigma’? 

]Uì&]U©õ Gß£x GßÚ? 

5. What is Demotion? 

‘£oCÓUP®’ Gß£x GßÚ? 

Sub. Code 
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6. Define : Off the job training. 

Áøμ¯Ö : £o°À»õ £°Ø] 

7. What is meant by Employee retention? 

£o¯õÍøμ uUPøÁzuÀ GßÓõÀ GßÚ? 

8. What is Job Evaluation? 

£o ©v¨¥k Gß£x GßÚ? 

9. What do you mean by Accident Prevention? 

Â£zx ukzuÀ GßÓõÀ GßÚ? 

10. What is Human Resource Information system? 

©ÛuÁÍ uPÁÀ Aø©¨¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the major functions of Human Resource 
Management? 

  ©ÛuÁÍ ÷©»õsø©°ß •UQ¯ £oPÒ ¯õøÁ? 

Or 

 (b) What do you mean by Personnel Policies? Explain. 

  £o¯õÍº öPõÒøPPÒ GßÓõÀ GßÚ? ÂÍUSP. 

12. (a) Write short notes on : 

  (i) Promotion 

  (ii) Transfer. 

  ]Ö SÔ¨¦ ÁøμP. 

  (i) £o ÷©®£õk 

  (ii) £o ©õØÓ® 

Or 
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 (b) Explain the need for training in Industries. 

  öuõÈØ\õø»PÎÀ |hzu¨£k® £°Ø]PÎß 
÷uøÁPÒ £ØÔ ÂÁ›UPÄ®. 

13. (a) What is Promotion? What are basis for promotion? 

  £uÂ E¯ºÄ GßÓõÀ GßÚ? £uÂ E¯ºÄUPõÚ  
Ai¨£øh PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain the essential ingredients of good wage 
system. 

  ]Ó¢u \®£Í® ÁÇ[S® •øÓ°ß Ai¨£øh 
EmTÖPÒ £ØÔ ÂÍUSP. 

14. (a) What are the different methods of Job Evaluation? 
Discuss. 

  £o ©v¨¥miØPõÚ £À÷ÁÖ ÁÈ•øÓPÒ GßÚ? 
ÂÁ›. 

Or 

 (b) What is meant by Compulsory Transfer? Explain. 

  Pmhõ¯ £o ©õØÓ® Gß£x GßÚ? ÂÍUSP. 

15. (a) What are the basic elements of grievance 
procedure? 

  SøÓPøÍ •øÓ°k® ÷£õx Ch®ö£ØÖÒÍ 
Ai¨£øh EmTÖPÒ ¯õøÁ? 

Or 

 (b) Write short notes on “E-Records on Employees”. 

  £o¯õÍºPÎß & E £v÷ÁkPÒ £ØÔ ]Ö SÔ¨¦ 
ÁøμP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does Human Resource Management assume 
significance in today’s organisations? 

 CßøÓ¯ Aø©¨¦PÎÀ ©ÛuÁÍ ÷©»õsø© G¢u 
AÍÄUS •UQ¯zxÁ® ö£ÖQÓx? 

17. What are the different kinds of sources of recruitment? 
Discuss. 

 £o¯õÍº PshÔu¾UPõÚ £»ÁøP ‰»[PÒ ¯õøÁ? 
ÂÍUSP. 

18. Discuss the various methods of Executive Development. 

 ö\¯À A¾Á»º ÁÍºa]US¨ £¯ß£k® £À÷ÁÖ 
ÁÈ•øÓPÒ ¯õøÁ? 

19. How do you prevent accidents in work place? 

£o°hzvÀ HØ£k® Â£zxUPøÍ }Âº GÆÁõÖ 
uk¨¥ºPÒ? 

20. Write notes on : 

 (a) Changing trends in Labour Management Relations. 

 (b) Personnel Audit. 

 ]Ö SÔ¨¦ ÁøμP. 

 (A) £o¯õÍº & ÷©»õsø© EÓÄPÎÀ HØ£mkÒÍ 
uØPõ» ©õØÓ[PÒ 

 (B) £o¯õÍº uoUøP 

———————— 
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Fifth Semester 

TOURISM ENTREPRENEURSHIP 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term Entrepreneur. 

 öuõÈÀ •øÚ÷Áõº GßÓ £uzvß C»UPn® u¸P. 

2. What is “Business Plan”? 

 öuõÈÀ vmh® GßÓõÀ GßÚ? 

3. What is Intrapreneurship? 

 ¦xø©  ¦Szx÷Áõº GßÓõÀ GßÚ? 

4. Expand : EDP, SSE. 

 Â›ÁõUP® u¸P : EDP, SSE. 

5. What are the importance of tourism attraction? 

 _ØÖ»õ Dº¨¤ß •UQ¯zxÁ® GßÓõÀ GßÚ? 

Sub. Code 
10454/12654/ 
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6. What is motivate people to travel? 

 £¯oUS® ©UPøÍ FUSÂzuÀ GßÓõÀ GßÚ? 

7. Define feasibility study. 

 \õzv¯U TÖ AÔUøPUS C»UPn® u¸P. 

8. Who is Manager? 

 ÷©»õÍº Gß£Áº ¯õº? 

9. List out any two entrepreneurial cultural. 

 öuõÈÀ •øÚ÷Áõ›ß P»õa\õμ® CμsiøÚz u¸P. 

10. What is technology feasibility study? 

 öuõÈÀ ~m£ \õzv¯U TÖ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the qualities of Entrepreneur. 

  öuõÈÀ  •øÚ÷Áõ›ß uSvPÒ ¯õøÁ? ÂÍUSP.  

Or 

 (b) What are the difference between Entrepreneurs and 
Intrapreneurs? 

  öuõÈÀ •øÚ÷Áõº ©ØÖ® ¦xø© ¦Szx÷Áõº 

BQ÷¯õº Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍ u¸P. 

12. (a) Explain the entrepreneurial scope of the 
accommodation sector in Tourism. 

  _ØÖ»õz xøÓ°ß u[SªhzvÀ öuõÈÀ 

•øÚ÷Áõ›ß £μ¨¦ GÀø»ø¯¨ £ØÔ ÂÁõvUP. 

Or 

 (b) Explain the Intrapreneurship. 

  ¦xø© ¦Szx® öuõÈÀ •øÚ÷Áõº £ØÔ ÂÍUSP.  
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13. (a) What are the causes of Entrepreneurial Cultural? 

  öuõÈÀ •øÚÂß P»õa\õμzvß Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the problems of amusement park 
industry? 

  ÷Põ›UøP §[PõÂÚõÀ HØ£k® ¤μa\øÚPÒ ¯õøÁ? 

14. (a) Explain the factors of motivate people to travel. 

  £¯oUS® ©UPøÍ FUSÂUS® PõμoPøÍ 

ÂÁõvUP. 

Or 

 (b) Explain the various types of opportunities in the 
tourism industry in India. 

  C¢v¯õÂÀ _ØÖ»õz xøÓ°À Põn¨£k® £À÷ÁÖ 

ÁøP¯õÚ Áõ´¨¦PÒ £ØÔ ÂÁ›UP. 

15. (a) Explain the role of agencies in the development to 
tourism business.  

  _ØÖ»õ ÁoP® ÁÍºa] Aøh¯ ö\´ÁvÀ 

•Pø©PÎß £[QøÚz u¸P.  

Or 

 (b) Explain the needs and wants of customer tourism 
industry. 

  _ØÖ»õz xøÓ°À ~Pº÷Áõ›ß ÷uøÁPøÍ²® 

Â¸¨£[PøÍ²® ÂÁ›UP. 

PART C — (3  10 = 30 marks) 
Answer any THREE questions. 

16. Explain the role of entrepreneur in economic development 
in India. 

 C¢v¯ ö£õ¸Íõuõμ ÁÍºa]°À öuõÈÀ •øÚ÷Áõ›ß 

£[QøÚ ÂÍUSP.  
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17. Explain the opportunities in Tourism related to 
transportation. 

 _ØÖ»õz xøÓ°À ÷£õUSÁμzvß Áõ´¨¦PÒ £ØÔ ÂÁõv. 

18. What are the opportunities available in restaurant sector 
in tourism? 

 _ØÖ»õz xøÓ°À EnÁPzvß Áõ´¨¦ ÁÍ[PøÍ 

ÂÁõvUP. 

19. Explain the various types of financial sources for the 
tourism industry. 

 _ØÖ»õz xøÓUS EÒÍ £À÷ÁÖ {v Buõμ[PøÍ ÂÁ›UP. 

20. Describe the steps to Registration New Enterprise. 

 ¦v¯ öuõÈÀ {ÖÁÚzøu £vÄ ö\´ÁvÀ Ah[Q²ÒÍ 

£i•øÓPÒ £ØÔ ÂÁõvUP. 

  

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Modern Marketing? 

 |ÃÚ \¢øu°¯À GßÓõÀ GßÚ? 

2. What do you mean by banking services? 

 Á[Q°¯À ÷\øÁ SÔzx AÔÁÚ ¯õx? 

3. Define : Remarketing. 

 ©Ö \¢øu°¯À : Áøμ¯Ö. 

4. Write a short note on : Pricing. 

 Âø» {ºn¯® : ]Ö SÔ¨¦ ÁøμP. 

5. Who is banker? 

 Á[Q°¯º Gß£Áº ¯õº? 

Sub. Code 
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6. What is Pricing Policy? 

 Âø» {ºn¯ öPõÒøP GßÓõÀ GßÚ? 

7. What is Service Charge? 

 ÷\øÁ Pmhn® GßÓõÀ GßÚ? 

8. Write a note on : Internal Training. 

 EÒ £°Ø] : SÔ¨¦ ÁøμP. 

9. Define : Need. 

 ÷uøÁ : Áøμ¯Ö. 

10. What is banking theory? 

 Á[Q°¯À ÷Põm£õk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the process of SWOT analysis. 

  SWOT £S¨£õ´Âß ö\¯À•øÓ°øÚ ÂÁ›. 

Or 

 (b) What are the features of marketing mix? 

  \¢øu°¯À P»øÁ°ß ußø©PÒ ¯õøÁ? 

12. (a) Bring out the importance of marketing. 

  \¢øu°¯¼ß •UQ¯zxÁzøu öÁÎUöPõnºP. 

Or 

 (b) Write an essay about product mix. 

  ö£õ¸Ò P»øÁ £ØÔ J¸ Pmkøμ ÁøμP. 
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13. (a) List out the factors affecting price of a product. 

  ö£õ¸øÍ Âø» {ºn¯® ö\´ÁuØPõÚ PõμoPøÍ 
Á›ø\¨£kzxP. 

Or 

 (b) Examine the steps involved in pricing policies. 

  Âø» {ºn¯ öPõÒøP°À EÒÍ £i{ø»PøÍ 
B´Ä ö\´P. 

14. (a) Describe the relationship between banker and 
customer. 

  Á[Q¯¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 
öuõhº¤øÚ ÂÁ›. 

Or 

 (b) State the main features of advertising. 

  ÂÍ®£μ£kzxu¼ß •UQ¯ ußø©PøÍ ÂÁ›. 

15. (a) What are the functions of Training and 
Development? 

  £°Ø] ©ØÖ® ÷©®£õmiß ö\¯À£õkPÒ ¯õøÁ? 

Or 

 (b) Enumerate the steps involved in motivation. 

  FUSÂzu¼À EÒÍ £i{ø»PøÍ Á›ø\¨£kzxP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Examine the relative merits and demerits of modern 
marketing. 

 |ÃÚ \¢øu°¯¼ß |ßø© ©ØÖ® wø©PøÍ B´Ä 
ö\´P. 
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17. Define Product Management. Discuss the various 
activities involved in product management. 

 ö£õ¸Ò ÷©»õsø© Áøμ¯Ö. ö£õ¸Ò ÷©»õs©°À 
EÒÍ £»uμ¨£mh öuõhº ö\¯À£õkPÒ SÔzx ÂÁõv. 

18. What is Promotion Mix? What are its basic functions? 

 ÂØ£øÚ ö£¸UP P»øÁ GßÓõÀ GßÚ? Auß Ai¨£øh 
ö\¯À£õkPÒ ¯õøÁ? 

19. Mention the various types of Advertising. 

 ÂÍ®£μ£kzxu¼À £»uμ¨£mh ÁøPPøÍ SÔ¨¤kP. 

20. Explain the various theories of motivation. 

 FUSÂzu¼À EÒÍ £»uμ¨£mh ÷Põm£õkPøÍ ÂÁ›. 

——————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term financial management. 

 {v ÷©»õsø©US C»UPn® u¸P. 

2. What is financial planning? 

 {v vmhªkuÀ GßÓõÀ GßÚ? 

3. What is discounting method? 

 uÒÐ£i •øÓ GßÓõÀ GßÚ? 

4. Define the term capital structure. 

 ‰»uÚ Aø©¨¤ß C»UPn® u¸P. 

5. What is financial leverage? 

 {v A¢{¯ ö\»Áõo Gß£x ¯õx? 

6. Define – capital budgeting. 

 ‰»uÚ {v & C»UPn® u¸P. 
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7. What is Net Income Approach? 

 {Pμ Á¸©õÚ AqS•øÓ GßÓõÀ GßÚ? 

8. Define the term Walter’s Model. 

ÁõÀhº ©õv›°ß ÁøμÂ»UPn® u¸P. 

9. What are the concept of working capital? 

£o ‰»uÚzvß P¸zxUPÒ ¯õøÁ? 

10. What do you mean by cash? 

 öμõUP® GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the role of financial manager. 

  {v ÷©»õÍ›ß £[QøÚ ÂÁ›UP. 

Or 

 (b) Explain the objectives of firms. 

  {Ö©zvß ÷|õUP[PøÍ ÂÍUSP. 

12. (a) Find the present value of Rs. 1,000 receivable in the 
6th year end if the rate of discount is 10%. 

  uØ÷£õøu¯ ©v¨¦ ¹.1,000 GÛÀ uÒÐ£i ÂQu® 

10% GßÓõÀ 6Áx Bsk •iÂÀ A¢u öuõøP°ß 

©v¨¦ GßÚ? 

Or 

 (b) Find the present value of Rs. 1,500 receivable in the 
20th year end, if the rate of discount is 8%. 

  uØ÷£õøu¯ ©v¨¦ ¹.1,500 GÛÀ uÒÐ£i ÂQu® 8% 

GßÓõÀ 20Áx Bsk •iÂÀ A¢u öuõøP°ß ©v¨¦ 

GßÚ? 

13. (a) Explain the importance of capital structure. 

  ‰»uÚ Aø©¨¤ß •UQ¯zxÁzøu ÂÍUSP. 

Or 
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 (b) What are the process of capital budgeting? 

  ‰»uÚ {v°ß ÁÈ•øÓPÒ ¯õøÁ? 

14. (a) The following information relate to two companies: 
Company Sales  Variables cost Fixed cost Interest 

P Ltd. 5,00,000 2,00,000 1,50,000 50,000 

Q Ltd. 10,00,000 3,00,000 4,00,000 1,00,000 

  You are required to calculate the various leverages. 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x Cμsk {Ö©[PøÍ PõsP: 

{Ö©® ÂØ£øÚ ©õÖ£k® 

Âø» 

{ø»¯õÚ 

Âø» 

Ámi 

P Ltd. 5,00,000 2,00,000 1,50,000 50,000 

Q Ltd. 10,00,000 3,00,000 4,00,000 1,00,000 

  £À÷ÁÖ P¸Â BØÓÀPøÍ PnUQkP. 

Or 

 (b) The operating and cost data of ABC Ltd. are : 

Sales   Rs. 20,00,000 

Variable cost Rs. 14,00,000 

Fixed cost  Rs. 4,00,000 (including 15% 
interest on Rs. 10,00,000) 

Calculate its operating, financial and combined 
leverages. 

  ABC Ltd.Cß C¯UP ©ØÖ® Cuμ ö\»Ä EÒ£h 

ÂØ£øÚ  Rs. 20,00,000 

©õÖ£k® Âø» Rs. 14,00,000 

{ø»¯õÚ Âø» Rs. 4,00,000 (Czxhß 15% Ámi 

•øÓ÷¯ Rs. 10,00,000) 

  C¯UP, {v ©ØÖ® J¸[Qøn¢u £À÷ÁÖ P¸Â 

BØÓÀPøÍ ÂÍUSP. 
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15. (a) Each of the following projects requires a cash outlay 
of Rs. 10,000. You are required to suggest which 
project should be accepted if the standard pay-back 
period is 5 years. 

 Cash inflows 

Year Project X Project Y Project Z 

1 2,500 4,000 1,000 

2 2,500 3,000 2,000 

3 2,500 2,000 3,000 

4 2,500 1,000 4,000 

5 2,500 1,000 1,000 

  ¤ßÁ¸® JÆöÁõ¸ vmhzvØS® ¹.10,000 {ø»¯õÚ 

Fv¯® v¸®¦U Põ»® 5 Á¸h©õP C¸¢uõÀ vmhzøu 

GÆÁõÖ ÁS¨£õ´? 

 £n¨¦ÇUP® 

Bsk vmh® X vmh® Y vmh® Z 

1 2,500 4,000 1,000 

2 2,500 3,000 2,000 

3 2,500 2,000 3,000 

4 2,500 1,000 4,000 

5 2,500 1,000 1,000 

Or 

 (b) Give a comparative description of net present value 
method and internal rate of return method. 

  {Pμ ©v¨¦ •øÓ ©ØÖ® EÒ Á¸Áõ´ •øÓø¯ 

J¨¤kP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the main functions of modern finance manager? 

 |ÃÚ {v ÷©»õÍ›ß £oPÒ ¯õøÁ? 

17. What is budget? What are its types? 

 ‰»uÚ® GßÓõÀ GßÚ? AuÝøh¯ ÁøPPÒ ¯õøÁ? 

18. Calculate operating and financial leverages from the 
following particulars. 

 Units sold 5,000   Selling price per unit Rs. 30 

 Variable cost per unit Rs. 20 EBIT Rs. 30,000 

 10% public debt Rs. 1,00,000. 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C¯UP ©ØÖ® {vz vÓßPøÍ 

PnUQkP. 

 A»SPÒ ÂØ£øÚ ¹.5,000  ÂØ£øÚ Âø» J¸  

      ³Ûm ¹.30 

 ©õÖ£k® Âø» J¸ ³Ûm. 20 Ámi ©ØÖ® Á›  

            Em£mhx ¹.30,000 

 10% ö£õxUPhß ¹.1,00,000. 

19. From the following Balance sheet compute  

 (a) Gross working capital 

 (b) Net working capital. 

Balance sheet as on 31.12.2018 
Liabilities Rs. Assets Rs. 

Share 
capital 

6,00,000 Fixed Assets :  

Reserves 1,00,000 Land and Building 3,00,000 
Debentures 3,00,000 Plant and 

machinery 
 

4,00,000 
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Liabilities Rs. Assets Rs. 
Current 
liabilities 

 Current assets  

Bank loan 1,00,000 Cash 60,000 
Creditors 60,000 Investments 1,00,000 
Bills 
payable 

40,000 Debtors 1,40,000 

  Inventory 2,00,000 
 12,00,000  12,00,000 

 ¤ßÁ¸® C¸¨£õ´øÁ Bμõ´P. 

 (A) ö©õzu ‰»uÚ® 

 (B) {Pμ ‰»uÚ®. 

   C¸¨¦ {ø»U SÔ¨¦ 31.12.2018 

ö£õÖ¨¦PÒ Rs. ö\õzxUPÒ Rs. 
£[S ‰»uÚ® 6,00,000 {ø»¯õÚ 

ö\õzxUPÒ 

 

Põ¨¦PÒ 1,00,000 {»® ©ØÖ® 

Pmih® 

3,00,000 

Phß £zvμ[PÒ 3,00,000 ö£õÔ ©ØÖ® 

C¯¢vμ® 

4,00,000 

|h¨¦ 

ö£õÖ¨¦PÒ 

 |h¨¦ ö\õzxUPÒ  

Á[Q Phß 1,00,000 öμõUP® 60,000 
PhÜ¢÷uõº 60,000 •u½kPÒ 1,00,000 
ö\õ¾zuØS›¯ 

©õØÖ^mk 

40,000 PhÚõÎPÒ 1,40,000 

  \μUQ¸¨¦ 2,00,000 
 12,00,000  12,00,000 

20. Explain the Gordon’s dividend policy. What are its short 
comings? 

 PõºhÛß £[Põuõ¯U öPõÒøPø¯ ÂÍUSP. ÷©¾® Auß 

SøÓ£õkPÒ ¯õøÁ? 

 ———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is truncated cheque. 

2. Explain CCS 

3. Expand ATM 

4. Expand FTT 

5. What is cyber crime? 

6. Encryption Explain. 

7. What is decipher 

8. Digital certification Explain. 

9. Expand PKI 

10. Expand CPU. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept of traditional banking. 

Or 

 (b) What do you mean by electronic cheque. 

12. (a) Explain the features of complete centralized 
solution. 

Or 

 (b) Explain the concept of online banking. 

13. (a) Give detail note on securing concepts. 

Or 

 (b) What are the reasons for privacy. 

14. (a) Discuss in detail about the component of  
E- banking. 

Or 

 (b) What do you mean by peripheral controllers? 

15. (a) Explain the need for software? 

Or 

 (b) What do you mean by home banking. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Differentiate truncated cheque and electronic cheque.  

17. What is Electronic money transfer? Explain its uses. 
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18. Explain about the functions of E- Banking in India. 

19. Explain the basic concepts of data processing. 

20. What is software? What are the types of soft wares? 

 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A.(Banking) (Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2022 

Sixth Semester 

DEVELOPMENT BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain IFCI 

2. What venture capital. 

3. What is seed capital assistance? 

4. What is ICICI 

5. Explain NSIC 

6. Explain EXIM 

7. Expand LIC 

8. What is CRISIL 

9. What is Refinance? 

10. Expand CARE. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the need of development Banks. 

Or 

 (b) Explain the features of development Banks. 

12. (a) What are the objectives of IDBI? 

Or 

 (b) Explain about the refinance schemas. 

13. (a) Discuss the need of venture capital. 

Or 

 (b) Explain the objective of ICICI. 

14. (a) Explain the forms of assistance provided by NSIC. 

Or 

 (b) Explain the procedure of bill rediscounting.  

15. (a) Explain the functions of CRISIL 

Or 

 (b) Discuss about the schemas of indirect assistance of 
venture capital fund.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope and types of development Banks. 

17. Discuss in detail about the objectives and functions of 
IFCI. 
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18. Explain the functions and terms of assistance by SFC. 

19. Discuss in detail about of role of CRISIL in industrial 
development 

20. Explain the role of LIC in industrial development in 
India. 

———————— 


